


There Are Always, ALWAYS, Multiple Ways Of Fixing Any
Heating Or Cooling Problem—Ranging From Band-Aid Fixes

To Full Scale, “Performing Like New"” Services...
Yet Most Technicians Pretend That There’s Only ONE
EXPENSIVE Fix, And Use Pressure and Fear To Make You Pay.

If you're like most people, then you're not necessarily a heating and cooling professional. You figure that most
professionals are about the same, and so you end up choosing a technician without knowing a lot about them.

That can be costly: a wrong decision can cost you hundreds or even thousands of dollars in additional repairs
and energy bills.

This Guide Takes Just A Few Minutes To Review—
And It Can Save You Hundreds or Even Thousands of Dollars

Most people choose a heating and air conditioning contractor based on a few factors:

How soon they can arrive
* The price of service
+ A friend referred the service

Winner of the 2016 Best Cantinctor to Work for Award
Top rated techniclans appreciate working for
a sarvice that's 100% about INTEGRITY.

While these factors are important, they don't go nearly far enough to check the credibility and competency of
the contractor. After all, you're going to rely on the technician’s expertise to help you save energy and live com-
fortably for the next ten years.

Use This Guide To Ensure That You Don’t End Up Wasting Your Money

The most common probiems people experience with heating and air conditioning contractors include:

* Pressure Sales
Bait & Switch Pricing
Poor Workmanship
*  Not Insured or Under-Insured
* Late Arrival
Don’t Have The Parts
Here Today, Out Of Business Tomorrow

To know FOR SURE that the company you're hiring is going to perform at a superior level, consider
five specific areas: Options & Price, Stability, Reputation, Professionalism, and Workmanship.

We call these guidelines the "Code of Ethics & Competency for Consumer Protection.”



Question: How Much Should You
Pay For Your Service?

Save Money By Knowing How Some People Get Tricked Into
Buying Unnecessary, Higher Priced Parts & Services

Here’'s What To Look For:

Make Sure You're In Control: There are different ways to solve every heating and air conditioning job. There are
ways to provide a “band aid” fix that get your unit back up and running, and there are full-scale system renova-
tions that can really rejuvenate your system. Don't let any technician tell you that there’s just one (expensive)
way to fix your problem.

Beware Scare Tactics: A lot of technicians can earn more money if they get you to pay more. So, they tell you
that you simply have to do what they tell you to do, and pay what they tell you to pay. They'll tell you to trust
them... after all they're the professional. Don't fall for it! Be sure to make an informed decision after weighing
your options.

They Are Punctual: If a contractor truly respects your time, they will strive to be punctual. At J. D. Swallow, we
value your time so much that we will even pay you for being late. However,
don't plan on getting additional cash that way — we're almost ALWAYS on time!









Question: With so many heating and air conditioning services,
how can | tell which ones have a truly great reputation?
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A Business’'s Reputation Is the Cumulative Effect Of All
They Do—It Starts With A Foundation of Personal Integrity,
And Reverberates Through Every Level Of Service

Reputation: You can tell a great deal about a contractor service from what others say about them. However, it is
not enough to just ask a few references. Instead, insist that a contractor show you the following:

Better Business Bureau Letter: Make sure they are in current good standing with no outstanding issues. -}
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Memberships: The contractor should be a member of local organizations such Vo
as the Chamber of Commerce and various professional organizations and/or oth-
er local associations.

Customer References: A reputable contractor will have a complete list of all
jobs done for at least 5 to 10 YEARS. Ask for references.

Accolades: The contractor should produce copies of any articles written about
them and/or any awards they've won. Lack of these type of accolades should
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Know How To Recognize When A Service Is Only

Focused On Getting Your MONEY—Instead, Choose Someone
Who'll Treat You With Such Honesty And Integrity,

You'll Want Them To Be YOUR SERVICE COMPANY For Life

















